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CRINA SHIPPING
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CHINA SEIPPING

All customs sections located in Port, Airport and Freezone work 24 hours. The Depart-
ment endeavour to provide its services and facilitates to all sectors of Fujairah in order to
support and improve trade and economic movement in UAE generally, and Fujairah in
particular.

Fujairah Customs upon the directions of our wise leadership, insistence of senior adminis-
tration and the efforts of their sincere people was able to accomplish many achievements
during the past period. These achievements contributed in improving the customs work
in UAE and enhance trade movement between Fujairah and the world. Undoubtedly,
these achievements are regarded as an important contribution in the field of customs
work inside UAE reaching the highest levels which in turn lead to a safe society and fair
trade.
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Summary of Customs Division

Seaport Inspection Section

Fujairah Customs plays a vital and impor-
tant role in Fujairah Port and Dibba Port. It
ensures the validity of documents,
inspects all cargo and obtain licenses,
check the safety of cargo ensuring no
prohibited and restricted items. As well as
inspect and control all travelers arriving at
Fujairah Port.

Freezone Inspection Section

Freezone is a specific geographical zone
inside the borders of UAE, but it deals as if
it is located outside the borders of UAE,
and regarded as commercial hub. The
department lays down the mechanism to
facilitate entry, exit and inspection proce-
dures in all three Freezones.

Post Office Inspection Section

The office is located in the main branch of Emirates post office in Fujairah city. This office
is characterized by checking and inspecting all received postal packages after ensuring
that they are free of any forbidden or restricted items. Then all clearance procedures are
carried out by calling packages’ owners to collect the same after paying the required
customs duties or exemption from duties according to the status of the goods.
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Summary of Customs Sections

Cargo Inspection Section

This section is characterized by carrying
out customs clearance procedures in
terms of inspection, import, export and
transit of goods to and from the airport,
finalize the transaction quickly and
provide all facilities for companies and
customers.

Airport Inspection Section

This division is marked by easing the
passage of travelers arriving in and depart-
ing from the country, through checking
their baggage using scanners and carousel

devices with ease.

Operations Division -

The operation division is deemed to be " e
one of the most vital division inside the

department. It is characterized by receiv- l \E - E‘

ing customers to finalize their customs

T v
- . ‘ -
procedures with respect to print data and J"‘%— ==
outstanding invoices, carry out statistics F dh'

™

data and attest and certify entry/ exit v i
certificates that are issued from and to s ; "

the department.
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About Fujairah Customs

Fujairah Customs was established through an Emiri decree issued by His Highness Sheikh
Hamad Bin Mohammed Al Sharqi, Supreme Council and Ruler of Fujairah, in 1983.

This ushered a new dawn in Fujairah. Significance at that period was the simplicity of the
customs procedures.

The department was composed of two divisions — Clearance (documentation) and Inspec-
tion located in Fujairah Port. Due to the rapid local and international changes and high
volume of investments and trade whether intra-regional, regional or international, it was
necessary to keep up and adapt to such development. Hence the expansion was
witnessed in all sections of the department. In order to facilitate improvement and
increase competencies the department invested in the development to modernize, train
and acquire equipment and local manpower being fully aware of the huge responsibility
assumed to the department due to the rapid growth, investment and economic
turnaround.

The main focus after that was to increase the number of divisions. The following divisions
were added. Inspection section in the Fujairah Airport (Cargo Section). With the increase
in the number of travelers through Fujairah Airport, inspection division was also opened
in the passenger section. Inspection sections were also opened in the 3 freezones and
Post Office as well. Hence covering the Port and Airport. The sections all worked in coordi-
nation with the customs head office. It was ensured that the work method was compat-
ible with the Fujairah government’s policy and department regulation. Team work and
coordination was emphasized as a pre-requisite for effective results.

In the next phase the department embarked on the strategic planning that is envisaged to
improve the performance, increase the proficiency and lay down the laws.

Today the department has become an institutional structure striving to serve the
country’s goals by applying the best scientific methods and best practices.
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Vision . Mission . Goals . Values

Our Vision

Fujairah Customs aims to be a leading department internationally in the field of customs
work in order to serve the economic and social well being of the Emirate of Fujairah and
UniteArab Emirates.

Our Mission
To enhance the economic and trade activity in Fujairah and the United Arab Emirates by

applying the best practices and maintaining high standards, whilst engaging in customs
work.

Our Goals

* Participate in increasing goods flow and merchandise quickly and easily.

* Be a part of the high level trusted team in protecting the state through improving
inspection and supervision methods by employing local competent staff able to safe
guard our borders and exit point (port and airport).

* Support inspection authorities and Federal ministries related to customs work through
continuous coordination and facilitation.

* Use latest modern techniques in carrying out customs work and inspection operations.

Our Values | A
* To maintain and continuously improve = F
transparency and clarity of procedures. | L S ~,
[}
- -
. L

* To ensure laws both Federal and Regional
(GCC) are properly applied.

-l |
* To maintain continuous creativity and b

improvement.

* Qur customers are our stakeholders and
our employees are our real investment.
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